GUI Observation Testing

GUI Observation testing is the observation of a person through proximity or
video using an interface. Generally, testing is used for sub-performing web or
applications, prototyped wireframe or design, static screens or as final
measure before launch of a new interface. Users will be given objectives or
questions to direct the session.

Questions for testing will be derived from a variety of sources such as:
discussion of business goals, qualification of interface and layout, user profiles
(target audiences), analytic performance, or user feedback. Generally 5 to 20
objectives or questions are prepared for the user and presented through verbal
or written commands. On occasion the testing environment is less formal and
may be presented as a discussion of the interface between user and observer.

Based on research and provided information of user profiles and target

_ audiences we will work with the client to select participants. The number of
: ~ participants will range and vary based on budget, user profiles, and target
audiences.
RECORDED SESSION OBSERVED NOTES VERBAL USER FEEDBACK

The results will be compiled and evaluated into an Analysis Report
comprised of:

- Overview

- Observation Log

- Recommendations

- Steps for implementation
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